
 

 
�FT MBA 2000-01 

-�84�- 

BIBLIOGRAPHY  
 
Books 
  
ALEXANDER, Y. & FINGER, S. M. (1977) Terrorism interdisciplinary perspectives. 
New York McGraw-Hill.  
 
BOOTH, S. A. (1993) Crisis management strategy : competition and change in 
modern enterprises. London: Routledge.  
 
BONIFACE, B. G. & COOPER, C. (2001) Worldwide destinations, the geography of 
travel and tourism 3rd Ed. Oxford: Butterworth Heinemann. 
 
BUTLER, R.W. & PEARCE D. (1995) Change in Tourism. People, Places, Processes. 
London: Routledge. 
 
CANNON, T. (1996) Welcome to the revolution, Managing Paradox in the 21st 
Century. London: Pitman publishing   
 
DAVIDSON, R & MAITLAND, R. (1997) Tourism destinations. Hodder and 
Stoughton. 
 
DE KARE-SILVER, M. (1997) Strategy in crisis, why business urgently needs a 
completely new approach. London: MacMillan. 
 
FAHEY, L. & RANDALL R. (1998) Learning from the future, competitive foresight 
scenarios. New York : Wiley. 
 
GILL, J. & JOHNSON, P. (1991) Research Methods for Managers, London: Paul 
Chapman. 
 
GOELDNER, C.R.; BRENT RITCHIE, J.R. & McINTOSH, R.W. (2000) Tourism: 
principles, practices, philisophies. 8th Ed. New York: Wiley. 
 
HAMEL, G. (2000) Leading the revolution. Harvard Business School Press. 
 
HAMEL, G & PRAHALAD C.K. (1994) Competing for the future. Harvard Business 
School Press. 
 
HEATH, E. & WALL, G.(1992) Marketing tourism destinations : a strategic planning 
approach. Chichester: Wiley, 1992. 
 
HOLLOWAY, J.C. (1998) The business of tourism 5th Ed. New York: Longman. 
 
HOUSTON, B. (1989) Avoiding adversity. London: David & Charles  
 
HURST, D.K. (1995) Crisis and renewal : meeting the challenge of organizational 
change, Harvard Business School Press. 
 



 

 
�FT MBA 2000-01 

-�84�- 

HUSSEY, J. & HUSSEY, R. (1997) Business research A practical guide for 
undergraduate and postgraduate students. London: MacMillan. 
 
JOHNSON & SCHOLES (1999) Exploring corporate strategy : text and cases. 5th ed. 
Prentice-Hall. 
 
KELLY, S. & ALLISON, M.A. (1999) The Complexity advantage. New York 
McGraw-Hill. 
 
KHARBANDA, O.P. & STALLWORTHY, E.A. (1985) Corporate failure, prediction, 
panacea and prevention. London: McGraw-Hill  
 
KOTTER, J.P. (1996) Leading change. Harward Business School press. 
 
LAGADEC, P. (1993) Preventing chaos in a crisis : strategies for prevention, control 
and damage limitation. McGraw-Hill. 
 
LICKORISH L.J. & JENKINS C.L. (1997) An introduction to tourism. Oxford: 
Butterworth - Heinemann. 
 
McKIERNAN, P. (1992) Strategies of Growth: maturity, recovery and 
internationalization. London: Routledge. 
 
MEYERS, G.C. & HOLUSHA, J. (1986) Managing crisis, a positive approach. 
Unwin Hyman 
 
MINTZBERG, H. (1994) The rise and fall of strategic planning. London: Prentice 
Hall. 
 
YOUELL, R. (1998) Tourism an introduction. New York: Longman. 
 
PETTIGREW, A. & WHIPP, R. (1993) Managing change for competitve success. 
Oxford:Blackwell. 
 
PETTIGREW, A. (1987) The management of strategic change.Oxford:Blackwell. 
 
PIZAM, A. & MANSFELD, Y. (1996) Tourism, crime and international security 
issues. Chichester: Wiley. 
 
PORTER, E.M. (1980) Competitive Strategy, Techniques for Analyzing Industries 
and Competitors. New York: Free Press. 
 
SEATON, A.V. et al (1994) Tourism: the state of the art. Chichester: Wiley. 
 
STACEY, R. D. (1991) The Chaos Frontier, creative strategic control for business. 
Oxford Butterworth Heinemann. 
 
WAHAB, S & COOPER, C. (2001) Tourism in the age of globalisation. London: 
Routledge. 
 



 

 
�FT MBA 2000-01 

-�84�- 

WANT, J. H. (1995) Managing radical change : beyond survival in the new business 
age. Wiley. 
 
WARDLAW, G. (1982) Political terrorism, theory, tactics,and counter-
measures.London: Cambridge University Press 
 
WILSON, R.M.S. & GILLIGAN, C. (1997) Strategic marketing management, 
planning, implementation and control. 2nd ed. Butterworth Heinemann  
 
WINTER, M & STEGER, U. (1998) Managing outside pressure, strategies for 
preventing corporate disasters. Chichester: Wiley 
  
 
 
 
Articles 
 
BECKER, G.S. (2001) Don't be surprised if the recovery is rapid Business Week, 
October 22, 2001, 14. 
 
BENOIT, B. (2001) Lufthansa hits at LTU rescue plan, Financial Times, November 
13, 2001, p. 26. 
 
BETTS, P. (2002) European companies 'not ready for risks'. Financial Times, January 
23, 2002, p. 7. 
 
BRAY, R. (2001) Travel update, Financial Times, November 13, 2001, p. 18. 
 
BURNS, J. (2002) Airports test security gate for 'sniffing' out bombers, Financial 
Times, January 9, 2002, p. 9. 
 
BUZZONI, E. (2001) Il sistema? Merita fiducia. Trend, November 30, 2001, p.15. 
 
COMELLI, E. (2001) Network, dalla distribuzione alla produzione di pacchetti 
turistici? Guida Viaggi November 23, p.4, 2001 nr 876. 
 
DADDI G. (2001) Lufthansa verso il 49% di Volare, Il Sole24Ore, October 3, 2001, 
p.15. 
 
DANESHKHU, S. (2001a) Further blow to travel industry after tentative signs of 
recovery, Financial Times, November 13, 2001, p. 5. 
 
DANESHKHU, S. (2001b) Travel agents fail to find holiday spirit, Financial Times, 
November 5, 2001, 4.  
 
DOMINICI, L. (2001) T.o. inglesi: pochi voli per l'italia, TTG Italia, November 29, 
2001, p.2.  
 
DONE, K. (2001a) EasyJet aims to make Gatwick European Hub, Financial Times, 
December 22/23, 2001, p. 12. 



 

 
�FT MBA 2000-01 

-�84�- 

 
DONE, K. (2002b) EasyJet and GO strategy shows results, Financial Times, January 
9, 2002, p. 24. 
 
DONE, K. (2002c) BMI launches no-frills rival to Go, Financial Times, January 11, 
2002, p. 22. 
 
DONE (2002d) KLM sees a gap in the clouds despite losses, Financial Times, January 
31, 2002, p.21 
 
ECONOMIST (THE) (2001). Travel and tourism. Not yet giving thanks. November 
17, 2001, p. 83. 
 
EDGECLIFFE JOHNSON, A. (2002) Airline traffic continues its slow recovery, 
Financial Times, February 9, 2002, p.28. 
 
FERRARI, P (2001) I turisti che cambiano. Come cambia il turismo? Travelling 
Interline International, December 12, 2001, p.14. 
 
FINCH, J. (2001) Frill-free high flyer, The Guardian, November 26, 2001, p. 26. 
 
GONZALEZ, J.I., MORINI, S., CALATAYUD, F.P. (1999) How to cover risk in the 
hotel sector Annals of Tourism Research, Vol 26, No.3, 1999, pp 709-712  
 
KHERMOUCH, G. (2001) Worldwide, hope for recovery dims: economic shock in 
the U.S. may trigger a gllobal recession, Business Week, September 24, 2001, pp 42-
45. 
 
KIPPHOFF, J. (2001) BAA passenger numbers show decline. Financial Times, 
November 13, 2001, p. 28. 
 
MALIVERNI, M (2002) Partiro' si o no?. La Repubblica, January 29, 2002, p.24-26 
 
MATLACK, et al. (2001) Winners and losers: Europe;s slump will change the 
landscape, Business Week, October 15, 2001, pp. 20-21. 
 
MONGILARDI, A. (2001) Ricomincio dal 2003 (dopo un buon 2002), Trend, 
December 14, 2001, p. 2.   
 
LAMI, A. (2001) Turismo, 12mila posti a rischio, Il Sole24Ore, October 2, 2001, 
p.10.  
 
LEWITT, J. (2001) Iberia warns of full-year loss as ticket demand falls, Financial 
Times, November 13, 2001, p. 27. 
 
MORGAN, O. (2001) US attacks revive BA'S American ambitions The Guardian, 
November 4, 2001, p. 2. 
 
ODELL, M. & EDGECLIFF, J.A. (2001) Airlines face renewed crisis of confidence, 
Financial Times, November 13, 2001, p.8. 



 

 
�FT MBA 2000-01 

-�84�- 

 
RYLE, S. (2001) Adland's nightmare goes on The Observer, October 28, 2001, p. 9.  
 
SULLIVAN, R. & JOHN, P. (2001) Airlines bear the brunt, Financial Times, 
November 13, 2001, p. 13. 
 
TIERNEY, C. (2001) Lufthansa goes off course Business Week  September 17, 2001, 
p. 20 
 
TRAVEL & TOURISM ANALYST (1999) Occasional studies. Short term trends and 
key issues in the tourism industry. Nr. 6 1999, pp. 65-79. 
 
VICINI, S. (2001) Adv e Grande Distribuzione, una partnership per il futuro? Guida 
Viaggi, November 16, 2001, p. 6 nr 875. 
 
WACK, P. (1985) Scenarios: shooting the rapids. How medium-term analysis 
illuminated the power of scenarios for Shell management. Harvard Business Review, 
Nov-Dec pp 139-150. 
 
WILLIAMS, G. (2001) Will Europe's charter carriers be replaced by "no-frills" 
scheduled airlines? Journal of Air Transport Management. Nr. 7 2001, pp. 277-286. 
 
WRAY, R. (2001) Thomas Cook to axe 2,600 jobs as gloom deepens The Guardian, 
October 27, 2001, p. 29. 
 
 
Internet Resources 
 
CAVALLERI, M (2001) November 6. Il viaggio dimenticato addio paradisi esotici 
[online] Last accessed on 6 November 2001 at URL: http://www.repubblica.it 
 
CAVALLI, M. (2001) October 21. Andrea Tomei, amministratore delegato del primo 
tour operator italiano: fatturato 2001 in flessione e bilancio in rosso Alpitour fa i conti 
con la crisi. Una situazione grave con prenotazioni in calo del 50% - Rivista la 
programmazione invernale. [online] Last accessed on 15 November at URL: 
http://www.ilsole24ore.com/quotidiano/art.jhtml?=69822&dnr=true 
 
CONDOR Ltd (2001) Home page. [online] Last accessed on 10 November 2001 at 
URL:  
http://www.condor.de/uebercondor/uec_pre_0116.html 
 
DAILY MAIL (2001) October 23, Million Britons Stay Home: War On Terror 
[online] Last accessed on 15 November 2001 as TotalSearch at URL: 
http://news.ft.com/home/rw/ 
 
DANESHKHU, S. (2001c) November 30, Thomas Cook forges agreement with Cuba. 
[online] Last accessed on 10 January 2002 at URL: http://www.ft.com/ 
 
DANESHKHU, S. (2001d) November 24, Name change as Airtours spins into web. 
[online] Last accessed on 10 January 2002 at URL: http://www.ft.com/ 



 

 
�FT MBA 2000-01 

-�84�- 

 
DRUMMOND, J.; SALEH, H.; DANESHKHU, J. (2001) October 11, Political crisis 
keeps holidaymakers at home [online] Last accessed on 10 January 2002 at URL: 
http://www.ft.com/ 
 
FONDAZIONE CURELLA (2001) Il Sud non soffre la crisi internazionale [online] 
Last accessed on 30 October 2001 at 
URL: http://www.ilsole24ore.com/art.jhtml?artid=71794&dnr=true 
 
GERVASIO, M. (2001) August 24, Positive results for italian summer tourism 
[online] Last accessed on 30 October 2001 at 
URL: http://www.englishedition.ilsole24ore.com/art.jhtml?codid=22.0.36...  
 
GURASSA, C. (2001) Financial results. [online] Last accessed on 10 November 2001 
at URL: http://www.preussagag.de 
 
LA REPUBBLICA (2001) September 12, Allarme dei tour operator "Rischiamo la 
bancarotta" [online] Last accessed on 6 November 2001 at 
URL: http://www.repubblica.it 
 
ODELL, M. (2001) November 28, September the 11 impact on air traffic less than 
Gulf War [online] Last accessed on 28 November 2001 at URL: http://www.ft.com 
 
O'LEARY, M. (2001) Home page. [online] Last accessed on 10 November 2001 at 
URL http://www.ryanair.com 
 
OXFORD ECONOMIC FORECASTING (2001) The Economic Impacts of the 
Terrostist Attacks in the US [online] Last accessed on 25 October 2001 at 
URL: http://www.oef.co.uk 
 
THE ECONOMIST (2001) October 18. The Recession: How far down? [online] Last 
accessed on 15 November 2001 as TotalSearch at URL: http://news.ft.com/home/rw/ 
 
PICHLER, S (2001) Financial results. [online] Last accessed on 10 November 2001 at 
URL: http://www.thomascookag.com 
 
TOURISM AND TERRORISM (2000)- The Road to Recovery in Egypt [online] Last 
accessed on 15 March 2002 at 
URL:http://www.hotelonline.com/Neo/Trends/Andersen/2001_Egypt.html 
 
TRADEMARK ITALIA (2002) February 20. 2002: dove vanno in vacanza gli 
Italiani? [online] Last accessed on 20 February 2002 at URL: 
http://www.expocts.it/bit/p_comuni2.asp?ID=135 
 
URQUHART, L. (2001) November 27, Airtours outlook uncertain as booking tail off. 
[online] Last accessed on 10 January 2002 at URL: http://www.ft.com 
 
WEBSTER, R. (2001) Home page. [online] Last accessed on 15 November 2001 at 
URL http://www.easyjet.com 
 



 

 
�FT MBA 2000-01 

-�84�- 

WORLD TOURISM ORGANIZATION (2001) Market Intelligence and Promotion 
Section, Madrid, 18 September, 2001. Special Report [online] The impact of the 
attacks in the United States on international tourism: an initial analysis. Last accessed 
on 25 October 2001 at URL: http://www.world-
tourism.org_resarch/impact_attacks.pdf 
 
WORLD TRAVEL & TOURISM COUNCIL (2001) Decrease in tourism demand 
signals the loss of millions of jobs worldwide, 12 September 2001 [online] Last 
accessed on 25 October 2001 at URL: 
http://www.wttc.org/resourceCentre/mediaCentre/latest.asp 
 


